
EMERGENCY ACTION PLAN 
For  Casa de Playa SolMate 

 
 

Accommodation Name: Solmate Properties (Casa De Playa Solmate) 
 

Type of Accommodation: Rental Home 
 

Location: 8.5 Miles North, San Pedro 
 

EMERGENCY PERSONNEL NAMES AND PHONE NUMBERS 
 
DESIGNATED RESPONSIBLE OFFICIAL (Highest Ranking Manager at 
Solmate Properties location) 
 
Name: Pamela Taylor   Phone: 228-697-2224 
 
EMERGENCY COORDINATOR: 
 
Name: Ruben Francois  Phone: 610-4140 
 

 

EMERGENCY PHONE NUMBERS 

FIRE DEPARTMENT: 990 
 
PARAMEDICS: RRR +(501)627-1117 
 
AMBULANCE: RRR- +(501)627-1117 
 
POLICE: 911 
 
 
 

 

 



EMERGENCY REPORTING AND EVACUATION PROCEDURES where applicable 
• MEDICAL 
• FIRE 
• SEVERE WEATHER 
• INJURY/ACCIDENT 
• ROBBERY/CRIME 
• OTHER (specify) ___________________________________ 
 
 
MEDICAL EMERGENCY 
Detail immediate actions in the case of the emergency listed below. What to do, who to call, 
where to go, how to get there, follow up actions etc.  
 
Immediately call RRR +(501)627-1117 or 911 
Stabilize the patient, perform CPR if necessary 
Have someone go to the front of the driveway to the road to provide directional assistance for 
the ambulance. 
If a dire emergency, start transporting the patient south toward San Pedro and meet the 
ambulance on the way down. 
Follow up with the hospital to ensure the patients safety 
 

 
FIRE EMERGENCY 
Detail immediate actions in the case of the emergency listed below. What to do, who to call, 
where to go, how to get there, follow up actions etc. Indicate your evacuation route and safe 
zone. 

 
Immediately dial 990 and report the fire 
Evacuate any person inside the facility based on diagram posted in facility 
Move them outside to West end of property for protection 
Attempt to put the fire out by hosing down the property if possible 
 
 
 
 
 

SEVERE WEATHER EMERGENCY (Tropical Storm, Flood, Hurricane, Earthquake,) 
Detail immediate actions in the case of the emergency listed below. What to do, who to call, 
where to go, how to get there, follow up actions etc.  
 



In case of a Tropical Storm, Flood, Hurricane or Earthquake always follow instructions as given 
by local government authorities.  This may be found out by going to the Facebook page of: 
 
NEMO Belize Rural South  
 

INJURY/ACCIDENT EMERGENCY 
Detail immediate actions in the case of the emergency listed below. What to do, who to call, 
where to go, how to get there, follow up actions etc.  

 
See instructions for Medical Emergency.  If it is a non-emergency situation, the patient may be 
taken to Belize Medical Clinic.  The phone number is +(501)226-2262 and they are located 
about 6 miles south of the property 

 
ROBBERY/CRIME EMERGENCY 
Detail immediate actions in the case of the emergency listed below. What to do, who to call, 
where to go, how to get there, follow up actions etc.  

 
Immediately call 911 and listen to the advice of the police.  Try and stay away from the suspect 
but do what they ask so that you may remain safe.   
 
Report all crimes to the police. 

 
 


